
Privacy Policy

Privacy and confidentiality is paramount to us and our clients and those who visit our website. The
information contained within the privacy notice provides notice of services, software, cookies, newslet-
ter subscriptions, information collected when you sign-up, request a brochure, email us, become a client
or complete any online forms to enable you to become a member or receive any special offers we may
provide. Please read the policy carefully and contact us if you have any questions or concerns about
our privacy practices. We are here to help.

Who we are?

Established in 2002, Rhodes Harvey Introductions is owned and operated solely by Jill Rhodes Harvey.
The agency approach to privacy and confidentiality is as an absolute priority. Jill Rhodes Harvey is a
qualified relationship coach and follows a strict code of conduct and standards as set out by the
International Association of Coaching. Direct contact: info@rhintroductions.co.uk.

What information do we collect?

We collect varying types of information, from cookies to whether you are just signing up for updates,
newsletters or becoming a full member of our service: which can include; name, address, phone/mobile,
age, sometimes physical stats, such as height, eye/hair colour, single, divorced, widowed, region you
reside, profession, whether you have children or not.

The Website and Cookies

We take a stringent approach to user privacy and ensure the necessary steps are taken to protect the
privacy of its users throughout their visiting experience. The website complies with all national and GDPR
EU laws and requirements for user privacy.

When you browse our website, we automatically receive your computer’s internet protocol (IP) address
which is standard and not specific to us. This is to provide us with information that helps us learn about
how you found us, whether through PPC ( pay per click) or organic search on anyone of the search engines
you may use, what browser and operating system you use. We also use COOKIES which is to provide the
information to ensure our website is user friendly for all browsers and operating systems. We do NOT
use, store or share any of this information with any third party, for marketing or any other purpose.

Our website uses tracking software provided by Google Analytics which uses cookies to track visitor
usage. Google’s software will save a cookie to your computers hard drive in order to monitor your
engagement and usage of our website, but Google will not store or collect personal information. You can
read Google’s privacy policy for further information http://www.google.com/privacy.html

When you contact us and request information on a special offer or sign up to our newsletter, we collect the
personal information you provide us with; such as your name, address, mobile number and email address.
Newsletters, are just a name and email requirement. Any other form we may use will only collect the subject
information as requested.

When contacting us directly by Email:which may be to ask questions about the service or request our
brochure, indicates you have shown interest in our service, therefore we may send you emails about our
services, events and offers at some future point. You can reject this at anytime or state when you request a
brochure you do not want your name kept for future contact.



   Becoming a Client

Due to the nature of the service being "relationship" based, personal information is required if someone
becomes a client; such as family history, education, past relationships, divorce, separation from spouse, widowed,
or any other personal information that is relevant to the service. Any personal information that we obtain
from you to initiate, maintain, or support your " partner search" remains strictly private. Furthermore, your
information and personal details will NEVER be shared, sold, exchanged, or released to any third party for
any reason with the "exception" of networking with other matchmakers and agencies to help provide
matchmaking services to you.

Networking and MatchmakerInformation

Certain aspects of the service are handled by a very few carefully selected and screened matchmakers that we
have a trusted partnership, which helps to provide the highest and widest reach of quality introductions.

We have chosen only the best and most experienced global connections of expertise that meet our own high
privacy and confidentiality standards. Additionally other matchmakers may contact our agency looking for a
match for their client, in which case your profile, but NOT personal details may be shared.

Requesting aBrochure

Anyone who requests a brochure or contacts Rhodes Harvey Introductions for information, sends an email to "
Jill Rhodes Harvey" to make an enquiry, will receive a personal reply and have their email address added to a

"Follow UP" communication system, this is to ensure potential clients actually receive the information they
requested and to keep people in the loop of any information they may find useful or requested to be kept up to
date. You can remove your name from the "follow up" system at anytime by either just returning a blank
email or by stating UNSUBSCRIBE in the subject head of an email, where your name will be removed
immediately and you will not receive any further communication.

Member ProfileDetails .

No personal information, surname, home, business address, cell/mobile number, email address is ever used within
any profiles. The only time a “MOBILE NUMBER” is ever swapped, is for the purpose of face to face introductions,
and only given 24 hours before an introduction takes place. Rhodes Harvey Introductions has already MET and
SECURELY VETTED anyone we introduce to our clients, so we take security and privacy very seriously. If a client
does NOT wish to have their mobile given to their introduction, we can act as go between on the day of your
introduction. Mobile numbers are usually swapped 24 hours before an introduction takes place so if any difficulties
arise, such as being held up the person you’re meeting can contact you, or vice versa. All other details remain private
and confidential until you wish to divulge your personal information. Confidentiality and privacy is paramount to our
agency.

Details provided before Introductions

As stated above your cell/mobile number is provided to your introduction approximately 24/36 hours before the
meeting takes place, this is to ensure the man can send an ice breaker text before meeting (male clients usually like
to introduce themselves) but NO other personal details are ever provided. Be assured everyone is met and vetted
personally by me, Jill Rhodes-Harvey.



Collecting Data

� How we collect data: registrations, sign-ups, newsletters and offers will be done through the website or
a secure SSL online form to record your information. This is only ever used and seen by the agency ( Jill
Rhodes Harvey)

� Creation of full “ Members Profile” are designed and written by Jill Rhodes Harvey and will not include any
personal data, such as phone, email, physical address, work address, or anything that could compromise
your privacy. Only your first name, age, height, hair colour are included.

� Your “Personal Data” as a full member is only seen by Jill Rhodes Harvey.
� On occasions to facilitate finding you matches we may liaise with other introduction agencies an match-

makers to enable us to provide the best service possible for you, but none of your “ Personal Data” is ever
shared.

� When profiles are shared with your responses/matches or other matchmakers they are shared via email
� Profiles are sent by secure email
� We only share these details with established, trusted and vetted matchmakers and introduction agencies,
� We do not keep sensitive data on you, nor financial details.

How do we use personal information?

The following is for business-related purposes for which we will collect and process certain data. This may
include:

· personalisation of content , business information for user experience
· delivering marketing through sign-ups and communication
· Polls and surveys
· Relationship and dating research/history to provide a better coaching or matchmaking experience.
· To provide matchmaking and coaching services
· Standard legal obligations to prevent fraud

Please note this list is accurate at the time of creation, but may change in the future. Changes to our privacy
policy will be updated and uploaded to our website or you can request our policy by email.

What legal basis do we have for processing your personal data?

We abide by the the latest conditions contained within the GDPR.

• Consent
• Contract
• Request for information from us

When we rely on consent, as in sign-ups, newsletters, special offers etc, where you provide your details willingly,
it is only to provide the service, newsletter or offers as described. You can withdraw or unsubscribe at any
time. Unsubscribe@ rhodesharveyintroductions.co.uk.

When processing a contract for our services, matchmaking or coaching services you will always receive our
terms and conditions applicable to the service you have engaged. Contract of services do not require any
financial details, bank details or otherwise that may be considered sensitive. Only your name, address, phone,
mobile number is required to provide services to you. This data is not shared at any point. Once you are no
longer a client/full member your details are deleted.
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