
 
CORONAVIRUS POLICY

We know these are extremely anxious �mes for everyone, where all of us will be touched by this Pandemic in one way or another. The
importance of social distancing and adhering to all the guidance from the government is paramount in our fight against this ghastly disease,
but, the pressure placed upon families, loved ones and close friends having to be kept apart, only exacerbates the affect of Coronavirus,
not only on our physical health, but also our mental and emo�onal one. Rhodes Harvey Introduc�ons is adhering rigidly to all the guidance
from the government to ensure we’re doing everything as we should, whilst carrying out stringent social distancing measures to the le�er.

Therefore I'm sure It will come as no surprise that as a matchmaking service, with the aim to" bring people together" we cannot operate in
the usual way, nor should we a�empt to do so. Business's can be rebuilt, but you cannot replace loved ones. The health and safety of my
clients is vital, where I believe I have a pivotal role to play in ensuring my clients, poten�al clients or any one involved with the service are
provided with the utmost protec�on and transparency. 

I remain very much available virtually, email, phone, Facebook, LinkedIn, Instagram and Skype, I am not mee�ng people face to face, nor
will there be any introduc�ons taking place during any lock-down and whilst transmissions are high or what �er we happen to be in. It
would be irresponsible for any service to be introducing people where they have no guarantee, who they may have met, or if anyone they
have come into contact with, later becomes posi�ve with the virus. 

Therefore personal searches can be placed, as being a commissioned search, it normally takes approximately 8-10 weeks to produce
matches, from placing searches, handling responses, some�mes rejec�ng responses, interviewing and securely ve�ng, before any poten�al
introduc�ons are produced and put forward. This is a bespoke service NOT an off the peg service, therefore these are normal �me lines for
a search service. Matches can then be prepared for a view to introduc�ons at a later date when it is much safer. No service would want to
introduce two people where they could go on to infect a client, family members or friends unknowingly.  

INTRODUCTION AGENCIES

It has come to light that many London introduc�ons agencies are ac�ng as though business is as usual, by offering online da�ng
alterna�ves, sugges�ng da�ng apps and to "virtually meet/date" through Skype, Zoom or any other pla�orm that does not require in
person introduc�ons, but this is clearly online da�ng, and certainly not what people are looking for who choose a more private and
sophis�cated route to be find poten�al partners, if they did, they would have gone online in the first place.

Rhodes Harvey Introduc�ons is not be following suit, as it goes completely against the very essence of why clients choose my service. The
fact is: people who choose a personal matchmaker do so, to meet like minded individuals through a more secure and select process.

BESPOKE MATCH PRIVATE CLIENTS: service periods will be extended to take into account the months that introduc�ons
have not been possible.

BECOME A MATCH MEMBERS: will also be afforded an extension where I will update everyone in a few weeks when I sincerely
hope we will be moving in a more posi�ve direc�on.

Thank you for your understanding, and I wish that you all stay safe and well.  

Yours sincerely
Jill Rhodes Harvey


